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1. MANIFESTO FOR INCLUSIVE 
GOVERNANCE 
 
Accessibility as a Democratic Standard and Public Responsibility

Accessibility is not a special privilege, a technical add-on, or a voluntary act of goodwill. It 
is a fundamental human right and a core responsibility of democratic governance.

Despite important progress in legislation, urban planning and public policy across North 
Macedonia, Poland, Hungary and Slovakia, systemic exclusion remains a daily reality for 
many persons with disabilities, older persons and people with temporary or situational 
limitations. Barriers continue to exist not only in architecture and infrastructure, but 
also in communication, governance systems, transport, education and public services. 
Accessibility is therefore not only a technical issue, but a question of equality, dignity, 
participation and democratic accountability.

The ID: CITIZEN project confirms that accessibility must become a cross-sector public 
policy priority integrated into planning, governance, investment and institutional practice 
at all levels. It cannot remain dependent on isolated projects or individual goodwill. 
Sustainable inclusion requires coordinated action by governments, municipalities, public 
institutions, professional sectors and civil society.

This manifesto is based on three core principles:

Universal Design as a baseline

Public spaces, buildings, transport, housing, education and digital services should be 
designed or modernised to be usable by the widest possible range of people from the 
outset.

“Nothing about us without us”

Persons with disabilities and their representative organisations must be directly involved 
in planning, monitoring and decision-making processes.

Accessibility as a shared governance responsibility

Accessibility must be embedded across legislation, spatial planning, procurement, 
education, culture, transport and public investment policies.

Based on the findings of the ID: CITIZEN project, we call on governments, regional and 
local authorities, and public institutions to implement the following priorities within the 
next 2–5 years:

ڈ	 Integrate accessibility into construction law, spatial planning, procurement and 
public investment systems.

ڈ	 Adopt unified accessibility standards aligned with universal design and European 
frameworks.

ڈ	 Establish stable accessibility funding mechanisms and link public financing to 
compliance.

ڈ	 Strengthen enforcement, inspections and accountability mechanisms.

ڈ	 Embed accessibility into urban planning, mobility systems, housing policy and 
public space development.
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ڈ	 Introduce local accessibility strategies, accessibility coordinators and regular 
monitoring procedures.

ڈ	 Strengthen cooperation between public authorities, civil society and organisations 
of persons with disabilities.

ڈ	 Treat accessibility as a core quality standard in public services, education, 
healthcare, culture and communication.

ڈ	 Ensure regular accessibility audits and continuous improvement of buildings, 
services and digital environments.

ڈ	 Promote inclusive organisational cultures through training, participation and 
user-centred service design.

Accessibility benefits entire societies. It strengthens equal participation, social cohesion, 
demographic resilience and sustainable development. The time for fragmented and 
reactive approaches has passed. Accessibility must now become a measurable standard 
of public governance and democratic responsibility.

2. PROJECT CONTEXT AND 
METHODOLOGY 
The publication Policy Recommendations for Improved Inclusivity was developed within 
the project ‘ID: CITIZEN – Solving Accessibility Challenges’, supported by the International 
Visegrad Fund. The project brings together Equality NGO (North Macedonia), Integracja 
Foundation (Poland), Hand in Hand Organization (Hungary) and TENENET NGO (Slovakia) 
in a joint effort to identify positive practices and strengthen policy improvement in 
accessibility, inclusive public space, culture, education and social participation.

The document is intended as a practical policy tool for national and local governments, 
public institutions, urban planners, cultural and educational actors, civil society 
organisations and other stakeholders. It responds to a shared regional challenge: 
accessibility is increasingly recognised in legislation and public discourse, but 
implementation remains uneven and barriers continue to limit full participation of 
persons with disabilities.

The recommendations were prepared through a collaborative cross-country process 
involving one expert from each partner organisation during March and April 2026. 
The methodology combined findings from the study visits in Warsaw and Bratislava, 
stakeholder consultations, workshop conclusions, campaign insights, comparative 
national inputs and review of relevant European and international practices.

The publication therefore does not present one country as a complete model, , but to 
provide a practical policy-oriented tool. Instead, it identifies transferable elements from 
each context and proposes realistic steps for moving from formal legal recognition 
toward systematic implementation, monitoring and accountability.
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3. KEY INSIGHTS FROM STUDY 
VISITS 
3.1 Warsaw Study Visit – Poland

The Warsaw study visit, held from 1 to 5 September 2025, provided practical insight into 
how accessibility can be integrated into city planning, public investment and institutional 
coordination. Meetings with national and city-level institutions showed that accessibility 
becomes more effective when it is treated as part of mainstream public policy rather 
than as an isolated technical intervention.

The most important lesson from Warsaw was the value of cooperation between public 
authorities and expert civil society organisations. The work of the Integracja Foundation, 
including certification and advisory support, demonstrated how NGOs can help translate 
legal and design standards into practical improvements. Site visits also showed that 
accessibility can be combined with sustainability, innovation and high-quality design 
in modern public and private infrastructure. Meetings were held with representatives 
of the Ministry of Family, Labour and Social Policy, the Ministry of Funds and Regional 
Policy, and the Urban Planning Department of the City of Warsaw, where participants 
gained direct insight into how ministries, city departments and other public authorities 
contribute to accessibility improvements. Particular attention was given to the role of 
institutional coordination in designing, implementing and monitoring accessibility 
measures across sectors.

The visit to the University of Warsaw highlighted the importance of dedicated accessibility 
services in higher education. Overall, the Warsaw experience showed the relevance 
of municipal accessibility standards, funding mechanisms, expert certification and 
institutional cooperation as tools that can be adapted in other partner countries.

3.2 Bratislava Study Visit – Slovakia

The Bratislava study visit, held from 10 to 14 November 2025, focused on accessibility 
in spatial planning, public environments, architecture education and local governance. 
Exchanges with public institutions, advocacy actors and municipal representatives 
showed the importance of integrating accessibility at the earliest stages of planning and 
construction control.

A key lesson came from the National Urban Planning Office of Bratislava, where 
participants were introduced to legislative and regulatory approaches for accessibility 
in public environments and public buildings. The visit to the Faculty of Architecture 
and Design at the Slovak University of Technology demonstrated the long-term value 
of embedding universal and accessible design into the education of future architects 
and planners. Participants took part in an important exchange former Member of the 
European Parliament and long-time advocate for the rights of vulnerable groups. This 
meeting highlighted the importance of strong advocacy, institutional dialogue and 
public leadership in moving accessibility from a social issue to a policy priority. Meetings 
with Deputy Mayor of Municipality of Ružinov and State Counsellor and President of the 
Commission for Social Affairs, further enriched the exchange of experiences on inclusive 
local governance, spatial planning and municipal responsibility for social inclusion. The 
final visit to the integrative school Gaudeamus – Šup, together with director Štefan 
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Tvarožek, added an important educational dimension and reinforced the understanding 
that inclusion must be approached across sectors.

Municipal examples, including inclusive playground and educational practices, 
confirmed that accessibility must be approached across sectors: public space, education, 
culture, services and local governance. The Bratislava experience is particularly relevant 
for countries seeking to strengthen planning-stage control, professional education and 
municipal responsibility for inclusion.

4. COMPARATIVE ANALYSIS: 
ACCESSIBILITY SYSTEMS 
ACROSS 4 COUNTRIES 
Across North Macedonia, Poland, Hungary and Slovakia, accessibility is already recognised 
through different legal, policy and institutional frameworks. The main shared challenge 
is not the complete absence of obligations, but the gap between formal recognition 
and consistent implementation. The following country summaries focus on legal and 
policy strengths, key implementation gaps and the most relevant transferable lesson 
from each context.

4.1 Poland

Poland has developed a multi-layered accessibility system that combines legal obligations, 
public funding mechanisms, EU-funded programmes, active local governments and 
strong civil society engagement. A central pillar is the State Fund for Rehabilitation 
of Disabled Persons (PFRON), which provides a stable financing mechanism for 
workplace adaptations, social activation, assistive technologies, housing adjustments 
and institutional accessibility improvements. This makes Poland one of the strongest 
examples in the region for dedicated accessibility funding.

Recent legal reforms, especially after 2019, introduced stronger obligations for public 
institutions, accessibility coordinators and complaint mechanisms. Poland has also 
transposed the European Accessibility Act(2025), expanding accessibility duties toward 
products and services. At local level, cities such as Warsaw, Gdynia and Poznań have 
developed municipal accessibility standards, while organisations such as Integracja 
Foundation support practical implementation through certification and advisory work. 
For example, the Integracja Foundation has developed certification systems such as 
“Building Without Barriers,” alongside professional resources like “SWITCH to Inclusive 
Design 2.0.” In parallel, the private sector has begun to engage more actively, with 
initiatives such as the Business Accessibility Forum bringing together large companies 
and financial institutions interested in accessibility.

Accessibility governance in Poland is supported by institutional structures and strategic 
use of European Union funds. The Accessibility Council plays an advisory role in shaping 
legislation and policy, while coordination is formally assigned to the Ministry of Funds 
and Regional Policy. Large-scale EU-funded programmes have significantly accelerated 
accessibility improvements, particularly in public infrastructure and institutional capacity 
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building. Accessibility criteria are increasingly incorporated into public procurement 
and investment processes, which is gradually embedding accessibility into mainstream 
policy implementation.

The main challenge remains fragmentation. Accessibility standards are not yet fully 
unified nationally, construction law is still not comprehensively modernised in line with 
universal design, and enforcement varies across sectors and regions. Poland’s most 
transferable lesson is the combination of dedicated financing, municipal innovation and 
structured NGO involvement, while its main warning is that funding and legal progress 
need stronger standardisation and monitoring.

4.2 Slovakia

Slovakia has recently undergone important legislative transformation through reforms 
of spatial planning and construction law and through transposition of EU accessibility 
legislation. These reforms create a stronger foundation for integrating accessibility 
into permitting, planning, construction control and wider service requirements. The 
establishment of regional construction authorities and more structured procedures 
provides a clearer basis for public oversight.

In addition, Slovakia has aligned its legal framework with broader European accessibility 
policy through the transposition of EU legislation. This expands the scope of accessibility 
beyond the built environment to include products and services, introducing obligations 
for private sector actors such as providers of digital services, banking, and transport. 
The framework also establishes enforcement mechanisms, including inspections 
and potential penalties. This marks an important shift from a predominantly sectoral 
approach towards a more comprehensive and systemic understanding of accessibility 
across different areas of society. 

A further issue lies in the gap between legal requirements and actual compliance. In 
many cases, accessibility is approached as a minimum technical obligation rather than 
as a functional or user-oriented concept. This can result in solutions that formally meet 
regulatory criteria but do not fully address the real needs of persons with disabilities. 
Accessibility features may be present, but not consistently applied across all parts of 
buildings or environments, limiting their practical usability.

Challenges are also evident in the area of monitoring and enforcement. Although legal 
mechanisms for control exist, they are not always applied systematically. Inspection 
processes tend to be inconsistent, sanctions are relatively limited, and enforcement is 
often reactive rather than proactive. 

Finally, there are notable institutional and knowledge-related gaps that affect 
implementation. Expertise in universal design remains limited among architects, 
planners, and public authorities, and there is often insufficient methodological guidance 
on how to apply accessibility standards in practice. Moreover, the involvement of persons 
with disabilities in planning and decision-making processes is still not systematically 
embedded. As a result, accessibility is frequently implemented as a technical requirement 
rather than as a holistic, user-centred approach.

Overall, Slovakia presents a strong example of legislative modernisation, with a well-
developed regulatory framework that aligns with European standards. However, the 
main challenge lies in translating these legal provisions into consistent, high-quality 
implementation across all levels of governance and practice.
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4.3 Hungary

Hungary has a formal legal framework for accessibility based on equal opportunities, 
disability rights and built-environment regulation. 

Hungary has established a formal legal framework for accessibility that aligns with 
international principles of equal opportunities and equal access. The foundations 
of accessibility are primarily laid down in Act XXVI of 1998 on the Rights and Equal 
Opportunities of Persons with Disabilities, as well as Act LXXVIII of 1997 on the Shaping 
and Protection of the Built Environment, together with their related implementing 
regulations (including the National Building Code – OTÉK). These legal instruments 
define the responsibility of the state and public service providers to ensure accessible 
environments, particularly in relation to the built environment and public services.

Accessibility obligations are most visible in new construction, major renovation and EU-
funded public investment projects. In such cases, basic physical accessibility measures 
are usually incorporated, including accessible entrances, circulation routes, elevators 
and sanitary facilities.

Monitoring and sanctioning mechanisms exist formally but do not function as systematic 
enforcement tools. Building authorities are empowered to review compliance with 
accessibility requirements during permitting and occupancy procedures, yet in 
practice inspections tend to focus on formal compliance rather than actual usability 
or comprehensive accessibility. While sanctions may theoretically be imposed under 
construction or administrative law, failure to provide accessibility rarely leads to direct 
or immediate legal consequences. Enforcement largely relies on individual complaint 
mechanisms, including references to violations of the principle of equal treatment, which 
places a substantial burden on affected individuals and does not generate preventive, 
system-wide impact.

A useful positive example is MÜPA Budapest, where accessibility was integrated from 
the design phase and supported through accessible circulation, wheelchair seating 
integrated into auditoriums, accessible restrooms, wayfinding and trained staff. This 
demonstrates that accessibility can be delivered as a comprehensive service experience 
when funding, planning and institutional commitment are aligned.

However, accessibility in Hungary remains largely project- and funding-driven. Existing 
buildings are not covered by sufficiently strong upgrading obligations, enforcement 
depends too much on individual complaints, and information, communication, cognitive 
and digital accessibility are not treated as consistently as physical access. Current 
regulation provides opportunities rather than guarantees for accessibility. Meaningful 
progress is most evident where legal obligations are combined with stable funding, 
professional expertise, and institutional commitment. Hungary’s transferable value lies 
in showing the potential of accessibility within major investments, while also warning 
that project-based progress cannot replace systemic enforcement and monitoring.

4.4 North Macedonia

North Macedonia has an important legal and policy foundation for accessibility. Relevant 
instruments include the Law on Construction, the Law on Urban Planning, the Rulebook 
on Urban Planning and the Law on Prevention and Protection against Discrimination. 
The ratification of the UN Convention on the Rights of Persons with Disabilities in 2011 
further anchors accessibility within an international human rights framework.

A strength of the national framework is that accessibility is not limited only to individual 
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buildings. It is also connected to urban planning, public space, movement routes, 
services and equality. This allows accessibility to be understood not only as a technical 
requirement, but as a question of equal participation and public responsibility.

One of the main weaknesses is the lack of sufficient central-level operationalization. 
Ministries and state bodies do not always translate legal obligations into practical 
implementation tools such as sector guidelines, technical instructions, measurable 
standards, budget lines, or monitoring frameworks. Without this operational layer, even 
good legislation can remain largely declarative. 

The main challenge is implementation. Legal duties are not always translated into 
practical tools such as sector guidelines, technical instructions, budget lines, monitoring 
indicators or inspection procedures. Municipal implementation is uneven, inspection 
and enforcement are weak, and institutional coordination remains fragmented. North 
Macedonia’s transferable lesson is the strong link between accessibility, equality and 
public participation; its main reform priority is to operationalise existing obligations 
through clearer standards, funding, accountability and cross-sector coordination.

Accessibility continues to be approached too often as an exception or additional 
adjustment, rather than a routine legal and public standard. This is closely connected to 
wider social attitudes, where stigma and exclusion still shape the everyday experiences of 
persons with disabilities in education, mobility, culture, public services and participation 
in community life.

The legal basis is already present. The next step is to move from formal commitment to 
systematic implementation, where accessibility is understood as a standard of quality, 
equality and public responsibility.

5. POLICY 
RECOMMENDATIONS 
The following recommendations are organised thematically rather than by country. They 
translate the comparative findings into practical policy directions that can be adapted to 
national and local contexts.

5.1 Architectural Accessibility

Architectural accessibility should be treated as a basic quality requirement of public 
infrastructure and urban development. Governments should adopt or strengthen 
national universal design standards that apply to public buildings, public space, housing, 
transport infrastructure and services. Standards should cover physical, sensory, cognitive 
and age-related needs and should be aligned with relevant European and international 
frameworks, including ISO 21542 where applicable.

Accessibility must be checked throughout the full lifecycle of public investments: planning 
approval, design review, construction control, occupancy permits and periodic building 
inspections. Retrofitting obligations should be introduced for existing public buildings, 
especially schools, municipal buildings, healthcare facilities, cultural institutions and 
transport nodes. Audits should assess practical usability, not only formal technical 
compliance, and should involve persons with disabilities and their representative 
organisations.
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Transferable example: Slovakia shows the importance of integrating accessibility into 
planning and construction procedures at an early stage, while Poland demonstrates the 
value of certification and expert advisory support.

5.2 Regulatory & Legal Frameworks

Accessibility should be embedded in core legislation, not only in secondary regulations. 
Construction law, spatial planning, procurement, public investment and anti-
discrimination frameworks should contain clear accessibility obligations, responsible 
institutions and consequences for non-compliance. National legislation should be 
aligned with the European Accessibility Act (Directive (EU) 2019/882) and should 
extend accessibility requirements beyond buildings to services, products and digital 
environments. 

Regulatory obligations must be supported by credible enforcement mechanisms. 
Public procurement and public investment rules should make accessibility compliance 
mandatory at design, contracting, delivery and final acceptance stages. Public funds, 
including EU-funded projects, should not finance inaccessible outcomes. Enforcement 
should combine sanctions with incentives, such as administrative penalties for non-
compliance and preferential scoring or dedicated funding for compliant projects.

Transferable example: Slovakia’s legal modernisation, the Act on Spatial Planning and the 
Act on Construction replaced outdated frameworks and introduced a more integrated 
permitting process that allows accessibility considerations to be assessed at earlier 
planning stages and Poland’s post-2019 accessibility reforms show how accessibility can 
become part of standard governance procedures rather than a separate social-policy 
measure.

Key takeaways for policymakers

ڈ	 Embed accessibility in core laws, not only in secondary regulations: construction, 
spatial planning and procurement legislation are key leverage points.

ڈ	 Go beyond formal EU transposition by ensuring that accessibility obligations apply 
to real services, products and environments in practice.

ڈ	 Make public funding conditional on accessibility compliance at all stages of 
planning and implementation.

ڈ	 Strengthen enforcement through routine administrative procedures, combining 
sanctions with incentives to achieve sustainable compliance.

5.3 Governance & Institutional Coordination

Accessibility requires stronger institutional coordination across ministries, municipalities, 
inspection bodies, cultural and educational institutions, public utilities and civil society. 
Each country should clarify which authority is responsible for national coordination, 
technical guidance, monitoring and reporting. Where possible, inter-ministerial 
coordination units or national accessibility focal points should be introduced.

At local level, municipalities should appoint accessibility coordinators or designate 
trained officials responsible for integrating accessibility into urban planning, permits, 
public infrastructure and local services. These roles should not be symbolic; they should 
have clear tasks, reporting duties and access to technical guidance.

Participation of persons with disabilities and their representative organisations should be 
institutionalised in planning, monitoring and evaluation processes. Consultation should 
move from project-based cooperation toward regular and mandatory involvement in 
decisions affecting public space, buildings, services and communication.

11
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5.4 Funding & Implementation Mechanisms

Sustainable accessibility policy requires stable financing, not only legal obligations. 
Countries should establish dedicated accessibility funding instruments for retrofitting, 
assistive technologies, institutional adaptations, local accessibility plans, training 
and monitoring systems. Funding should support both physical adaptations and 
organisational capacity, especially in municipalities and smaller public institutions.

Public and EU-funded investments should include accessibility as an eligibility and quality 
criterion. Compliance should be verified at planning, implementation and evaluation 
stages. Accessibility investments should be assessed through practical usability and user 
experience, not only through completion of construction works.

Transferable example: Poland’s PFRON model provides the strongest regional example 
of dedicated accessibility financing. Hungary’s experience shows that EU-funded 
investments can improve accessibility, but also that project-based funding must be 
connected to long-term obligations and monitoring.

European Union funding has already played a transformative role in accessibility 
development across the region, particularly in Poland and Hungary, where large-scale 
infrastructure modernisation programmes have accelerated physical accessibility 
improvements. However, the comparative analysis also shows that EU-funded accessibility 
often remains project-based and unevenly distributed. To improve long-term impact, 
accessibility should be more systematically integrated into regional development 
strategies, cohesion policy programmes and public investment planning. This includes 
not only construction projects, but also digital accessibility, transport systems, inclusive 
education, public services and cultural participation.

Finally, accessibility funding should be understood as a long-term economic and social 
investment rather than solely a social expenditure. Accessible environments increase 
labour market participation, improve access to education and public services, support 
demographic resilience in ageing societies and reduce long-term exclusion costs. 
Integrating accessibility into mainstream public investment policy therefore contributes 
not only to equality and rights protection, but also to broader social and economic 
sustainability.

5.5 Monitoring & Accountability

Legal obligations must be accompanied by systems that measure progress and make 
institutional performance visible. National accessibility indicators should be introduced 
to track accessibility in public buildings, public space, transport, digital services, 
education, culture and public administration. Indicators should allow comparison across 
municipalities and sectors and should reflect the practical usability of services for persons 
with different disabilities.

A first priority is the introduction of national accessibility indicators. These should allow 
governments and public authorities to track whether accessibility is improving in practice, 
not only on paper. Indicators should cover key areas such as public buildings, public 
space, transport, digital services, educational institutions and cultural participation. They 
should also reflect the practical usability of services and environments for persons with 
different disabilities. For the four participating countries, such indicators would make 
it easier to compare progress across municipalities and sectors, identify gaps and align 
national policy with the EU’s broader direction on equality, inclusion and accessibility. 

A second priority is the development of public reporting systems. Ministries, 
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municipalities and public institutions should 
publish regular and accessible reports on the 
state of implementation, including completed 
improvements, remaining barriers and planned 
corrective actions. Public reporting would 
strengthen transparency and help move 
accessibility from a general commitment to 
a visible public responsibility. In parallel, each 
country should ensure accessible complaint 
and feedback mechanisms through which 
citizens can report barriers in infrastructure, 
services or communication. This is relevant for 
all four countries, where the draft identifies that 
enforcement too often depends on individual 
initiative rather than on routine administrative 
follow-up. 

A third priority is strengthening independent 
oversight bodies. Equality bodies, anti-
discrimination commissions, ombuds 
institutions and similar mechanisms should play 
a stronger role in monitoring systemic barriers, 
reviewing institutional performance and issuing 
recommendations. Their role is particularly 
important where inspection systems are weak 
or inconsistent. Independent oversight can help 
ensure that accessibility is treated not only as 
a technical matter, but as a question of rights, 
equal treatment and compliance with national 
obligations and EU standards.

Finally, monitoring systems should include the 
direct participation of persons with disabilities 
and their representative organisations. Across 
North Macedonia, Poland, Hungary and Slovakia, 
this would improve the quality and credibility of 
monitoring by ensuring that evaluation is based 
on real experience, not only formal compliance.

Together, national indicators, public reporting 
and independent oversight would help all four 
participating countries move from fragmented 
implementation toward a more consistent 
accessibility system, in line with both national 
responsibilities and European commitments.
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6. CROSS-COUNTRY 
TRANSFER MODEL 
The ID: CITIZEN project confirms that no participating country offers a complete model, 
but each provides transferable practices that can strengthen accessibility systems in the 
others. The model below should be read as an adaptation tool for policymakers, not as a 
ranking of countries.

Country Transferable 
practice Relevant for Adaptation 

needed

Poland

Dedicated 
accessibility 

funding through 
PFRON; municipal 

accessibility 
standards; NGO 
certification and 
advisory support.

North Macedonia, 
Hungary, Slovakia

Adapt financing 
model to national 

public finance 
and employment 

systems; 
strengthen 

national 
standardisation 
and monitoring.

Slovakia

Integration of 
accessibility into 
spatial planning, 

construction 
reform and early-
stage permitting 

procedures.

North Macedonia, 
Poland, Hungary

Ensure that legal 
integration is 

matched with local 
capacity, inspection 

tools and user-
centred evaluation.

Hungary

Accessibility 
embedded in 

selected EU-funded 
public investments 

and high-
quality cultural 

infrastructure, such 
as MÜPA Budapest.

North Macedonia, 
Poland, Slovakia

Move from project-
based accessibility 
toward permanent 

obligations, 
retrofitting plans 
and systematic 
enforcement.

North Macedonia

Strong policy 
framing of 

accessibility as a 
rights, equality and 
public participation 
issue, linked to anti-
discrimination and 

urban planning.

Poland, Hungary, 
Slovakia

Operationalise 
legal commitments 
through technical 

standards, funding, 
monitoring 

indicators and 
municipal 

accountability.

Used together, these practices can help the four countries move from fragmented 
progress toward more systemic and sustainable accessibility policy. The most promising 
transfer areas are legal integration, dedicated funding, municipal coordination, NGO 
expertise, user participation and measurable accountability.
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7. CONCLUSIONS & CALL TO 
ACTION 
The ID: CITIZEN project demonstrates that accessibility is technically achievable, politically 
relevant and institutionally realistic when treated as a strategic governance priority. 
The project findings confirm that meaningful progress is possible when accessibility 
is approached as a shared public responsibility involving governments, municipalities, 
planners, architects, service providers, civil society organisations and persons with 
disabilities themselves. 

Across North Macedonia, Poland, Hungary and Slovakia, important legal and policy 
foundations already exist, but implementation remains uneven and too dependent on 
individual projects, local capacity or institutional goodwill. All four countries already possess 
important legal and policy foundations, yet accessibility too often remains fragmented, 
inconsistently enforced or dependent on individual institutional commitment. Without 
stronger coordination, monitoring, funding mechanisms and accountability, accessibility 
risks remaining declarative rather than becoming a measurable reality in everyday life.

The next stage should focus on moving from formal recognition to systematic 
implementation. Within the next 2–5 years, governments and public institutions should 
prioritise: integration of accessibility into construction, planning, procurement and public 
investment systems; adoption of harmonised universal design standards; retrofitting 
of existing public infrastructure; stable accessibility funding; stronger inspections and 
monitoring; municipal coordination roles; and structured participation of persons with 
disabilities.

Accessibility should no longer be treated as an exception or a later adjustment. It must 
become a measurable standard of democratic governance, sustainable development 
and equal participation in public life.
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